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REQUIREMENT OF OFFICER IN UGB TO MONITORING OF NPA ACCOUNT AND SMA ACCOUNT IN BRANCHES 

Uttarakhand Gramin Bank, Dehradun (herein after referred to as ‘the Bank’) invites applications for the post 
of officer for follow up of NPAs and SMAs accounts .  
1. Before applying, candidates are requested to ensure that they fulfill the eligibility criteria for the post as on the date of eligibility. 
2. The applicant should have retired on superannuation on completing 60 years of age and having good health and track record and 
should not have undergone any punishment in disciplinary action by Bank in preceding 5 years prior to his retirement. No case by CBI 
or other Law Enforcement Agency should be pending against the candidate at the time of application or has been convicted in 
criminal case. Officers, who have been retired under Voluntary Retirement Scheme/Compulsory Retirement Scheme/Exit option 
Scheme etc or dismissed/terminated by the Bank are not eligible to apply. 
3. The applicant’s age should not be more than completed 64 years as on 01.10.2023. 
4. The selection process consists of shortlist and interview. 
5. The period of engagement shall be for a period of one year. The services shall be extended for a maximum period of two years or 
attaining 65 years of age, whichever is earlier and subject to half yearly review. 
6. Candidates are required to submit all required documents (ID proof, age proof, educational qualification, experience, caste/EWS 
certificate,wherever applicable etc.) failing which their application/ candidature will not be considered for short listing/ interview. 
7. Candidature/ Short listing of a candidate will be provisional and will be subject to satisfactory verification of all details/ documents 
with the originals when a candidate reports for interview (if called). The candidate should submit self attested photocopies of these 
documents at the time of Interview (i) Certificate/letter given by the Employer at the time of retirement. ii) Service Certificate issued 
by the employer at the time of retirement. Iii) Pan card iv) Aadhar Card v) Residence Proof vi) Caste/EWS/OBC Non Creamy Layer 
Certificate (if applicable). 
8 Only the retired officers from Scale –I to Scale –III from  UGB/SBI/Any other RRB sponsored by SBI/Any Commercial Bank may apply. 
 (Agreement to be extendable on annual basis for one year, subject to satisfactory performance to be evaluated by the Bank). 
Interested candidates must send the application by post or deliver by hand to   

The General Manager ( Administration ),  
Uttarakhand Gramin Bank,  
Head Office – 18, New Road,  
Dehradun  - 248 001 
Tel  - 0135 -2710660, 2710661 
 

 The application can be downloaded from our bank website www.uttarakhandgraminbank.com . The last 

date for submission of applications at above-mentioned address is 25.11.2023. Applications received after 

the last date will not be entertained.   

The Bank shall have the right to cancel and extend the time line for submission of application if required. 

Further, the Bank reserves the right to accept or reject any application, or all the offers without assigning any 

reason thereof.  

The appointment of the officer will initially stand for the period of one year. However, the agreement may be 

extended for next 12 months on the same terms and conditions, subject to the satisfactory assessment in the 

annual review of the performance of the officer.  

The Bank reserves the right to alter the schedule reflected in this document or to change the process or 

procedure to be applied. The Bank also reserves the right to decline to discuss the matter further with any 

party expressing interest. No reimbursement of cost of any type will be paid to any person submitting their 

application.  

On receipt of intimation from the Bank regarding acceptance of the Application, the successful candidate 

shall be bound to implement the Contract from the date specified therein. The successful candidate shall sign 

an Agreement in accordance with the extant provisions and shall be liable to pay the appropriate and 

required stamp duty amount on the said Agreement in accordance with the Stamp laws in force in 

Uttarakhand.   

The Agreement will be executed between the Bank and the successful candidate. It is mutually agreed that 

the original Agreement will be retained by the Bank and certified copy of Agreement will be retained by the 

successful candidate. 

With an aim to have better monitoring of  NPA account of 288 branches at regional offices in all the 13 

districts of our State, there is need to setup a war room . The war rooms at RO level will be provided with 2 

http://www.uttarakhandgraminbank.com/
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(two) retired officers for follow up of NPAs and SMAs. This war room is essentially a management process 

integral to the establishment of sound monitoring of all advances account and effective controls. This is also 

regarded as part of a bank's early warning system to ensure timely detection of serious errors and 

irregularities, which also helps in averting fraudulent advances in banks. 

 
 Types of activities to be covered. 

1. The main role of empanelled officer is to monitoring of  NPA account and SMA account. 

2. The empanelled officer will submit the monthly report on the prescribed format for monitoring of  NPA 

account and SMA account to Manager (Business) of the respective region. 

3.  Empanelment of Officer 

The following selection process will be adopted by the Bank for empanelment of retired official for the 
purpose of monitoring of  NPA account and SMA account of branches:-- 
 
Application will be displayed on Notice Board at Head Office and Regional Offices of the Bank along with 
website of the Bank and to be submitted to our bank’s Head Office at the above address.  
 
 

(a) Eligibility  
 
1. The Official should be of scale –I to Scale –III, superannuated from our UGB/SBI/Any other RRB sponsored 

by SBI/Any Commercial Bank may apply. 
 

  2. Those going to superannuate within next 6 months may also apply. 
 
3. The cut-off date for eligibility will be 1st April of that year, for example current empanelment cut-off date  
     will be 01.04.2023. 
 
4. There should not be gap of more than 2 years from the date of superannuation on date of appointment at 
    the first occasion and later on there should not be gap of one year for subsequent renewals.  
 

5. Proposed maximum tenure of the officer for monitoring of  NPA account and SMA account, is 5 years. 

 
6. The Superannuated official should be below age of 64 years as on 1st April of respective year for 
     renewal of agreement.  
 

     7. The ex-officers will be empanelled initially for a period of 1 year. If their performance is satisfactory and 
depending on their suitability and requirement of the Bank, the period of empanelment will be 
extended/renewed for a further period of 12 months in each instance till they attain the age of 65 years as 
per point 4 above, keeping in view his/her good health appropriate for the work and level of expertise. 

 
    8. The retired official should have completed minimum 2 years of Branch Manager with satisfactory track 

record while in active service & also have well experience in advances department . 
 

    9. The retired official should have not been penalized in preceding 5 years prior to his retirement through 
disciplinary proceeding while in active service, except punishment by way of censure. 

 
10. The retired official should be medically fit which should be certified by our sponsored Bank’s Doctor with 
       all normal pathological test. 
11. The retired official should be fluent in both Hindi & English languages. 
 

12. Those on medical leave exceeding four months in the last year of their service shall not be eligible to 
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       apply. 
 

(b)Process of Selection 
 
Initial Screening  
 
The concerned retired officer will apply to the General Manager (Administration), Head office Dehradun. 
He/ She has to indicate his place of residence i.e., home-center. 
 
The Bank will award marks out of 50 to each officer on following criteria: ---- 
 

 
Parameters 

Max 
Marks 

 
Criteria of Marks Awarded 

 
1] Experience as BM 

 
10 

10 8 6 4 

For 
More than 5 Years 

For 
4 Years 

For 
3 Years 

For 
2 Years 

 
2] Advances Background 

 
10 

10 8 6 4 

For 
More than 5 Years 

For 
4 Years 

For 
3 Years 

For 
1 Year 

 
3] AARF for last 3 years (average) 

 
10 

10 8 7 6 

For 
Above 95 

For 
90-95 

For 
85-89 

For 
60-84 

 
4] CAIIB/ JAIIB 

 
10 

10 7 0 

For 
BOTH parts 

For 
JAIIB 

For 
No JAIIB/CAIIB 

 
5] Education Qualification 

 
10 

10 8 4 

For 
Post Graduate 

For 
Graduate 

For 
Non-graduate 

Total 50  

 
* In case of non-availability of AARF of other bank’s officer, these marks will be normalised 
 

 (c) Interview Process 
 
Those scoring 50% marks in above parameters will be considered for interview. 
 
Interview will be of 50 marks out of which officers scoring min 50% marks (i.e. 25 marks) will be 
considered for inclusion in Merit-list. Final offer for empanelment will be in the order of rank of 
combined merit. 
 
The validity of the penal of shortlisted candidates will be for 1 year. 

 
 

Other Terms and Conditions of Empanelment:- 
 

1. The Bank may cancel/terminate the contract of the empanelment at any time without assigning any 
reason whatsoever. However, following indicative performance parameter may be used for 
termination of empanelled officer : 

 
(i) The empanelled officer is unable to address the assigned works as expected by the Bank. 
(ii) Quality of the assigned work is not up to the satisfaction of the Bank. 
(iii) The empanelled officer is found lacking in honesty, integrity and confidentiality. 
(iv) An agreement shall be entered into with each empanelled officer for monitoring of  NPA account and     
SMA account specifying the penalty clauses as  may be decided by the appointing authority. 
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2. If in the opinion of Regional Manager/GM the work/conduct of officer is not found up to the mark, 

then he may recommend to the Chairman for the termination of services after giving notice of 15-
days to officer. Chairman shall be the authority for his/her termination. 

3. Service Level Agreement (SLA) duly stamped, specifying the penalty clauses as may be decided 
by the appointing authority, will be taken from the officials selected for empanelment. 

4. After completion of one month, 1 day leave per month on proportionate basis will be permissible. 
Leave for more than 1 day in a month can be sanctioned if the concerning officer has not availed 
leave for previous months. But at the end of each calendar year these permissible leave will not be 
accumulated and will automatically be cancelled. 

5. An officer shall be eligible to take up to 2 months leave not exceeding 15 days at a time in each 
quarter on loss of remuneration & any other reimbursements. 

6. Bank reserves the right to put a system in place to check the attendance of concerned officer. 
 

4. Accountability: 

Accountability of officer may be examined in accordance with the Bank’s extant instructions/service rules as 

the case may be for failure to comment on the following areas, which could have been ascertained by 

him/her with the exercise of due diligence. 

The authority for fixing up accountability for the officer (If Internal) vests with his controller. 

5. Remuneration: The remuneration of the officer is fixed with the approval of the Board as under:- 

# The fixed sum of Rs.25000/- shall be payable per month for full attendance. 
 
# TDS/Income Tax rules shall apply as per extant IT Act. 
 
# No TA/DA/Leave shall be granted to either working/retired official for the purpose of appearing 
in interview. 
 
# No other payment will be made to them in the form of salary/allowance/out-of-pocket       

expenses/conveyance etc., except those mentioned above.  

# No TA/DA & Leave shall be granted to either working/retired official for the purpose of appearing in 

     interview. 

6. Functionality: 

The officer shall not disclose directly or indirectly any information, materials and details of the Bank’s 

infrastructure/systems/equipment, etc. which may come to the possession or knowledge of the officer 

during the course of discharging contractual obligations in connection with this agreement, to any third party 

and shall at all times hold the same in strict confidence. The officer shall treat the details of the contract as 

private and confidential. The officer shall not publish, permit to be published, or disclose any particulars of 

the works in any trade or technical paper or elsewhere without the prior written consent of the Bank. The 

Bank shall take all appropriate actions with respect to officer to ensure that the obligations of non-disclosure 

of confidential information under this agreement are fully satisfied.  
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lsok esa] 

egkizcU/kd ¼iz”kklu½           

mŸkjk[k.M xzkeh.k cSad  

iz/kku dk;kZy;] 18 U;w jksM] 

nsgjknwu & 248 001 

 

egksn;] 
अधिकारी पद (monitoring of  NPA account and SMA account) 

fooj.k % 

1 Ukke  

2 firk dk uke  

3 tUe fRkfFk  

4 d& cSad dk uke tgka ls lsokfuo`Ÿk gq, gSa  

 [k& “kk[kk dk;kZy; tgka ls lsokfuo`fŸk gq,  

 x& lsokfuo`fŸk ds le; in@Ldsy  

 
?k& lsokfuo`fŸk ;fn mŸkjk[k.M xzkeh.k cSad 

ls ugh rks izek.k i= Annexure – A ij 

 

5 lsokfuo`fŸk dh frfFk  

6 ih-,Q-laå@dehZ laå  

7 

orZeku fuokl LFkku o i= O;ogkj dk iw.kZ 

irk 

 

 

8 

LFkkbZ irk  

 

9 eksckby@yS.Mykbu uaå  

10 bZ&esy vkbZMh  

11 d&”kS{kf.kd ;ksX;rk  

 [k& JAIIB/CAIIB dh fLFkfr  

12 lsokfuo`fŸk ds iwoZ 3 fu;qfDr;ksa dk fooj.k 1- 

Loizekf.kr 

QksVks 

mailto:eksckby@yS.Mykbu
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frfFk lfgr 2- 

3- 

13 
_.k@,uih, vuqorZu ds vuqHko dk 

fooj.k& 

 

14 
orZeku esa ;fn dksbZ dk;Z dj jgs gks rks 

ml dk fooj.k& 

 

15 
lsok dk;Zdky ds nkSjku vuq”kklukRed 

dk;Zokgh dksbZ gqbZ gks rks mldk fooj.k 

 

16 
layXu fd;s x;s dsokbZlh dk fooj.k Aadhar No. 

PAN No. 

17 
Lksokfuo`r gksus ls iwoZ ds ,d o’kZ esa fy, 

x, fpfdRlk vodk”k dh vof/k 

 

18 
cSad }kjk lwphc) fd;s tkus dh n”kk esa 

vkidk lkekU; fuokl LFky dk iw.kZ irk 

 

19 “kk[kk izcU/kd ds :Ik esa vuqHko o’kZ -------- ekg -------- 

20 vU; fooj.k   

 

eSa opu nsrk gaw fd cSad ds dk;Z {ks= esa dgha Hkh dk;Z djus ds fy, lger gwaA 

 

eSa ?kks’k.kk djrk gwa fd esjs }kjk izLrqr mijksDr tkudkjh lR; gSA vlR; ik;s tkus ij esjh 

ik=rk fujLr dj nh tk,A 

 

         

 

 

 

 

                                       

 

 

mailto:_.k@,uih
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   (On Bank’s Letter Head) 

 

 

                                                  Annexure – A 

 

This is to certify that Sri/Smt …………………………S/o/W/o Sri……………..….. 

was retired from our Bank on ……………as scale ……Officer. He/She is having …… 

years of experience as Branch Manager. He is also having …… years of experience as 

Bank Officer in our bank. No major penalty was /has been imposed on him/her till 

his/her retirement. He/She availed Medical Leave for ……..days in the last year of 

his/her service.  

 

This certificate has been issued at the specific request of Sri/Smt..……….……….. to 

apply him for empanelment as officer for monitoring of  NPA account and SMA 

account at Uttarakhand Gramin Bank, Head Office, Dehradun. 

 

 

 

Authorized Signatory   

With Seal & date 

 

 

 

 

 

 

 

 

 

 

 

 

 


